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(Short Answer Type)
Note: Answer the following questions. c\ N
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1. (a) What is fluency in speaking? Briefly explain.
(OR) S
(b) What is enunciation? Explain its importance in communication.

.

2. (a) How important is pronunciation for clear understanding? J
(OR} . 7
(b) List the barriers for ‘Listening’ and explainﬁon how they effect?

PART - B (2X 15 = 30 Marks)
(Essay Ané\_gs__.-,_rnype}
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Note: Answer the following questions...

e
3. (a) How can ideas and information be gathered from a given text?
S 7 (OR)
(b) What is the format ﬁ)g‘writing reports?

4. (a) How important is it to be digitally literate at the work place?

, (OR)
(b) What are the advantages of using non-verbal communication in professional

spaces?y_
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